
Calm





Students on task in lessons.





Polite in interaction between 


student / adults


peers / peers


adults / adults








non-confrontational action when student kicks off.





1 to 1 room.


cooling off room.





Time out cards.





Always someone available to listen.





Expectations known & understand.





Knowing how to be angry / upset.





Defending agendas.





Students and staff  modelling behaviour.





Security.





Excellent role models.








