David chose to come here. The place he used to go to was very unpleasant. The rules were oppressive and the staff used their authority arbitrarily.
Here David feels that his needs are being met. He has relaxed since he got here. The environment helps, he wears his own clothes, he has open access to all the buildings and relationships are informal and relaxed.

Each week David sits down for a one to one session to determine his programme. The member of staff he works with will discuss how he got on last week and what he thinks he needs to work on this week and a plan is drawn up to meet these needs. Components of the plan might include more one to one sessions, group sessions or a lot of independent work.

As a result David feels he is becoming more prepared for “the real world”. He is confident that when he leaves he will be able to live a fulfilling life and make a contribution.

At mealtime there is a crush to get to the canteen quickly. If you don’t then there won’t be any good stuff left and anyway you won’t have time to eat it before the end of the session. Sometimes there isn’t anywhere to sit down and you get jostled and drop the food on the floor.

I won’t go to the toilet in the daytime – the communal toilets are dirty, the doors don’t lock, they are often vandalised. This is also where a lot of the trouble happens.

The staff patrol corridors constantly, in some areas they use CCTV as a surveillance tool. They ensure that we can’t go into most of the buildings and round us up into inadequate spaces.

The strict discipline regime is enforced through the authority of the staff. A serious breach of the discipline code leads to a period in isolation, persistent breaches lead to transfer.
The activities we get to do are controlled by the staff, there’s little or no choice and we never get to do anything for long enough to take a sense of pride from it or complete it. The activities often depend on which members of staff are available that day.

There is a council which has some of our representatives on it, but it doesn’t meet with the staff very often and even then we don’t see much changing as a result.

